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Note: The screen shots in this user guide are all from an Apple device. Android phones may have
a slightly different look.

Installing the App
The Card Suite Lite app is available in the Google Play Store (Android)
and Apple App Store (iOS) and is supported on the following platforms:

Card Suite Lite

e iOS (Oldest version supported: iOS 11)
e Android (Oldest version supported: Android 8.0)

User Registration
You can register your debit card in the Card Suite Lite app. The can not be expired and

must be activated.

Note: Multiple users can register the same card. However, the first user to register a card is
considered the owner. All users that register after the owner are added as a shared user. The owner
is the only user that can set controls on the card. For more information see the Sharing a Card
section.

To register a card once you have downloaded the app:

Launch the Card Suite Lite app by tapping on the app icon and click the Sign Up button.

Control your card
with Card Suite Lite

©3022 FIS and/or its subsidiaries. All Rights Reserved.


Wendy Rice
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The Enter Your Card Number page will be displayed. Enter your card number manually or scan the
front of the card using the Scan Card icon and then click Verify. After the card is verified, you will be
taken to the Add Card Details page. Enter your full name as it appears on the card, the expiration
date of the card and CVC / CVV from the back of your card and click Continue.

« -

Enter Your Card Number Add Card Details
We would need this for your registration BEXX XXXX XXXX 4784

Sarah Cooper

07/24

During the card verification process, you may be presented with a second factor authentication
option to verify card ownership.

Enter the information requested and click Continue.

P

Verify Your Identity
SEXHOHXX XXXX 4784

6617

Note: If an error message is displayed during the registration process, see the User Registration
Errors section for more details.

Upon successful verification of the card details, you will be prompted to accept the Terms and
Conditions and the Privacy Policy. You must accept both to proceed with account creation.
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= «

Verify Your Identity Verify Your Identity Py
56XX XXXX XXXX 4784 S6XX XXXX XXXX 4784

Last 4 dighscf SN

Last 4 digisot SSN
6617 617

Terms and Conditions Privacy Policy

Card Suite Lite Terms of Use What does this policy cover

- o,

After acceptance of Terms and Conditions and Privacy Policy, you will be asked to create a
username and password and then click Continue. An Account Created message will be displayed.
Click Okay to proceed.

« «

Create Account Create Account

Username

sarah_cooper sarah_cooper

Faseword
ssssssee

Confirm Password
ETTYTTITY ssssssss

st be 8-12 characters In leny

+ Oneuppercase  +* One number
+ Onelowercase  + One specialcharacter

|
L
+

.
Account Created

By conti I 1
verify your contact details

» Username requirements:
¢ Minimum of 6 characters, maximum of 50 characters
e Cannot start with any special characters or space.
e Cannot contain an email address, phone number or your name for security purposes.
» Password requirements:
¢ Minimum of 8 characters, maximum of 12 characters
¢ Should contain at least - an upper-case letter, lower-case letter, special character, and a
number (Special characters include: |@#$%&*()+~)
¢ Cannot begin with an underscore

After account creation, you will be asked to enter the following personal details and click Continue.

e Mobile Number (mandatory)
¢ Full Name (mandatory)
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¢ Email Address (optional)
e Time zone - It is auto populated to Mountain time, but you can choose another time zone by

selecting it from the drop-down list.

-

Personal Information

3333333333

Cooper
sarah_cooper@gmail.com

Mountain Time (GMT -07:00)

By continuing, you will be 3skad to varify your contact

I
details.

Next you will be asked to verify the mobile phone number that was entered on the Personal
Information page. A one-time passcode will be sent via SMS text to the mobile number provided.
Enter the one-time passcode and click Continue. You will receive a confirmation message. Click

Continue.

« «

Mobile Verification Mobile Verification
Enter the OTP sent to your mobile number Enter the OTP sent to your mobile number

4digit OTP
2156 2156

Resend OTP
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User Registration Errors

Card Verification Error
To prevent fraud, the Card Suite Lite app incorporates safety checks during card verification. With
every 3 failed attempts, the app will be locked for 30 minutes.

Personal Information Error

If an incorrect one-time passcode (OTP) is entered, an error message will be displayed. If an
incorrect OTP is entered 3 times, the app will be locked for 30 minutes. Once the app is unlocked, it
will open on the log in page for you to enter the credentials created during account creation. After
logging in, you will be prompted with the Personal Information page to enter the details again.

Logging Into the App
Open the Card Suite Lite app and click Log In. The Username page will be displayed. Enter your
username and click Continue.

The Password page will be displayed. Enter your password and click Log In. The Card Details
page will be displayed.

Card Suite Lite
Q) Asceank

53xx xxxx *x*xxx 2bl?

VISA

SARAH COOPER
Contols  Manage  Freeze

$3500.00

Control your card
with Card Suite Lite

Old Naples Club
i 8

@ 7-Eleven

Note: After 5 minutes of inactivity, you will need to re-authenticate.

The first time you log into the app, you will be required to setup Biometric ID / App Pin to log in if
your mobile device has the capability.

Based on the device capability, you will see one of the following options:

e FacelD
e Touch ID / Fingerprint
e App PIN (For devices that do not support biometric)

All log in and security settings can be updated in the User Profile section of the app.

Note: Face ID and Touch ID will need to be setup again after 12 months of not logging into the
app. App PIN will need to be setup again after 90 days of not logging into the app.
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App PIN Log In
If you set up a 4-digit App PIN to log in, you will enter your username and then you will be
prompted to enter your PIN.

Card Swite Lite Enter App PIN

Forgot App PIN

If you forget your App PIN, you can reset it by clicking Forgot App PIN on the Enter App PIN page.
You will be prompted to enter your username and password before the Create new App PIN page
is displayed. Enter your new PIN and click Enable. A new page will be displayed for you to re-enter
your new PIN, click Confirm and a message will appear stating App PIN Changed.

- -

Enter App PIN Corzt Gutte LHw Create new App PIN
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Forgot Username
If you forget your username, you can have it sent to you through the “Forgot Username?” option.

From the Username page, click Forgot Username?. The Forgot Username page will be
displayed.

Enter the mobile number that you used to register the account with and click Send OTP. An OTP
Sent message will be displayed. Click Okay.

-«

Card Suite Lite Forgot Username Forgot username

+1333 3333333
+1 +13333333333

Send OTP

Continue

Resend OTP

MNew User? Sign Up

OTP Sent

Enter the 4-digit OTP that was sent to your mobile phone and click Continue. For security reasons
you will have to enter the card number registered. Click Verify. The Verify Your Identity page will
be displayed. Enter the last 4 digits of your social security number and click Continue. The
Username Sent message will be displayed. Your username will be sent as a text message to the
mobile phone registered on the account.

« « « «

Forgot username Enter Your Card Number Verify Your Identity P Verify Your Identity
Verify your card to continue 5EXX XXXX XXXX 3245 h 56XX XXXX XXXX 3245

+1333 3333333 Last & digits of SH
6617 6617

e
5673 6846 9647 3245
Continue

Resend OTP

Verify

Click Go back to login. You will be taken back to the Log In page so that you can log into the Card
Suite Lite app.

10
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Forgot Password
If you forget your password, you can reset it through the “Forgot password?” option.

From the Username page, enter your username and click Continue. The Password page will be
displayed. Click Forgot password?.

Card Suite Lite Card Suite Lite

sarah_cooper

Forgot username?

Forgot password?

Mew User? Sign Up

The Forgot Password page will be displayed. Enter your username and click Send OTP. The OTP
Sent message will be displayed. Click Okay.

— -~

Forgot Password Forgot Password

Enter your registered username

Enter usemame

sarah_cooper sarah_cooper

Send OTP

1
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An OTP will be sent to the mobile phone registered to your Card Suite Lite account. Enter the 4-digit
OTP on the Forgot Password page and click Continue. For security reasons you will have to enter
the card number registered to the Card Suite Lite app and click Verify. The Verify Your Identity
page will be displayed. Enter the last 4 digits of your social security number and click Continue.

« « «

Forgot Password Enter Your Card Number Verify Your Identity a
Verify your card to continue 5EXX XXXX XXXX 3245 b

6617

sarah_cooper

2156

Resend OTP

5673 6846 9647 3245

Verify

2
5
8

0

The Forgot Password page will be displayed. Enter your new password in the Password field and
re-enter it in the Re-enter Password field. Click Continue. A Password Reset message will be
display. Click Okay to be taken back to the Card Suite Lite log in page.

« -

Forgot Password Forgot Password

your new password Enter your new password.

Isername Username

sarah_cooper sarah_cooper

Password
sssessss ssssessse

Re-entar Password
ssssssss escsscss
Password must be 8-12 characters in length and include
+ Oneuppercase v One number
+ Onelowercase  + One special character

Password Reset

y reset your Card Suite

12
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Card Details Page

The Card Details page allows you to:

e Set card controls

¢ Manage your card

o Freeze/Unfreeze — turn the card on/off
¢ View Current month spend

o View transactions for the last 90 days

a
Q) rscBaNk

53x% XxkXxx xxxx 2bl?

VISA

SARAH COOPER

Manage Freeze

Controls

$3500.00

Recent Transactions

Old Naples Club
i i

@ 7-Eleven
. Netflix

Controls
The Controls icon on the Card Details page allows you to set:

e Transaction Controls
e Location Controls
e Merchant Controls

a
Q) ABCBANK

53%x *xxxx xxxx 2bl?

VISA

$3500.00

Recent Transactions

... Old Naples Club
<L

® 7-Eleven
. Netflix

13
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Transaction Controls
Transaction Controls allow you to set controls on the types of transactions that can be made as
well as set overall spend limits per transaction, daily and/or monthly.

o ATM Withdraws: transactions done at cash dispensers, cash kiosks and ATMs transactions
made in stores where purchases are signed for or a PIN is entered

¢ In-Store Transactions: transactions made in stores where purchases are signed for or a
PIN is entered

o Contactless Transactions: transactions done in-store or an ATM using Tap & Pay,
Google/Apple Pay

o E-Commerce Transactions: transactions done online including online bill payment and
online shopping

¢ Mail / Phone Order: transactions done via telephone or mail

e Autopay Transactions: transactions related to automated bill payment, monthly
subscriptions and other card purchases for which payment is scheduled on a predetermined
date

o Others: transactions which are not covered in the above transaction types

To turn a transaction type on/off, click on Controls and click the toggle button. If the toggle is gray,
that item is turned off.

« -

Card Controls Transaction Controls

Control all your transactions

Transaction Controls @ Overall Spend Limits

]

Q Location Controls aTm ATM Withdrawals

View Added Limits >

Merchant Controls
=
In-Stare Transactions

Set Limits >

Contactless Transactions

E-commerce Transactions

Mail/Phone Order

View Added Limits >

Autopay Transactions

Set Limits >

Setting Transaction Spend Limits
Spend limits can be set per transaction, daily and/or monthly and at two different levels:

e Overall spend limits: Overall spend limits are the combine total of all transactions.
¢ Transaction spend limits: Transaction spend limits can be set for each transaction type.

If you set overall spend limits and transaction type spend limits, the overall spend limits are the
combine total for all transaction types. If you set a transaction type spend limit higher than the
overall spend limit, the transaction will be decline for any amount over the overall spend limit
amount.

14
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For example:

If you set the overall spend limit at $50 per transaction and set the in-store transaction at $100, any
purchase of more than $50 will be declined for overall spend limits.

If you set the overall spend limit at $100 per day. Once the combine total of transactions reaches
$100 for that day, the remaining transactions will be declined for overall spend limits even if you
have not reached the individual transaction type daily limit.

Setting Overall Spend Limits

Click Overall Spend Limits on the Transaction Controls page. The Overall Spend Limits page
will be displayed. Once you enter the per transaction, daily and/or monthly spend limits and click
Save.

« P «

Card Controls Transaction Controls Transaction Controls

Controlall your transactions Controlall your transactions

Transaction Controls Overall Spend Limits | Overall Spend Limits

Set Limits.

@

Location Controls
= ATM Withdrawals . ATM Withdrawals

View Added Limits > View Added Limits >
Merchant Controls

In-Store Transactions

Overall Spend Limits
SatLimits >

Contactless Transactions

$300.00

E-commerce Transactions

$500.00
Mail/Phone Order

View Added Linits > $1000.00

Autopay Transactions
- ‘
SetLimits >

Remove Limits

Other Transactions

Setting Transaction Type Spend Limits

To set spend limits for a certain transaction type, click Set Limits under that transaction type. The
Spend Limits page will be displayed. Once you enter the per transaction, daily and/or monthly
spend limits and click Save.

« «
Transaction Controls Transaction Controls
Control all your transactions Control all your transactions

@ Overall Spend Limits N Overall Spend Limits

Set Limits

Tn  ATM Withdrawals . ATM Withdrawals

View Added Limits > View Added Limits >

W  n-Store Transactions

In-Store Transactions
et Limits

jl)) Contectiess Transactions

$30.00

E-commerce Transactions

$100.00
Mail/Phone Order

View Added Limits >

$1000.00
i

Other Transactions

15
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Viewing, Changing or Removing Transaction Spend Limits
To view, change or remove spend limits set for a certain transaction type, click View Added Limits
under that transaction type. The Spend Limits page will be displayed. You can edit the per

transaction, daily and/or monthly spend

—

Transaction Controls
Cantrol all your transactions
Overall Spend Limits

/]

arm  ATM Withdrawals

View Added Limits >

In-Store Transactions

Set Limits >

Contactless Transactions

limits and click Save.

—

Transaction Controls
Control all your transactions

Overall Spend Limits
Per Txn Limit: $100.00 + 2 more

#rm ATM Withdrawals

View Added Limits >

ATM Withdrawals

$30.00

E-commerce Transactions

Mail/Phone Order

View Added Limits »

Autopay Transactions

Set Limits >

Other Transactions

$100.00

$1000.00

Remove Limits

To remove spend limits, click the Remove Limits link under the Save button.

16

=

Transaction Controls
Control all your transacticns

Overall Spend Limits
Set Limits.

]

ATm ATM Withdrawals

View Added Limits >

Overall Spend Limits

$300.00

$500.00

$1000.00
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Location Controls
There are 3 types of location controls:

e Location Shield: When set, the app will compare the last known location of the mobile
device and the merchant location to decide whether to approve or deny the transaction. This
requires that the phone be in close proximity to the merchant.

¢ Region Shield: Allows you to select a zip code, city, or state within your home country
where purchases can be made.

¢ International Transactions: Allows you to select countries where purchases can be made
outside of your home country.

« «

Card Controls Location Controls

Limit your transactions geographically

Transaction Controls 9 Location Shield

@

9 Location Controls o Region Shield

ap  Merchant Controls @) 'mometional Transctions
=

Important Information:

¢ Location Shield: If this enabled, the person making a transaction must have the Card Suite
Lite app downloaded, the card registered in the app, and the mobile device with them or the
transaction will be declined. The app will compare the last known location of the mobile
device and the merchant location to decide whether to approve or deny the transaction.

¢ Region Shield: If enabled, purchases can only be made in the regions selected. If Region
Shield is not enabled, purchases can be made anywhere in your home country.

¢ International Transactions: Defaults to the United States. If you live in a different country,
you will need to update your home country destination as an allowed country.

See the Location Controls Appendix for more information on how Location Shield, Region Shield
and International Transactions work.

Location Shield

When Location Shield is turned on and an in-store or ATM transaction is attempted, the app will
compare the last known location of the mobile device and the merchant’s location to decide whether
to approve or deny the transaction. Transactions made at merchant locations that differ significantly
from the user’s location will be denied.

If a card is shared with other users, the location of at least one enabled user must be in close
proximity of the merchant for a transaction to be authorized.

17
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To enable Location Shield from the Location Controls page, click on the toggle. For this feature to
work, you must enable location tracking on your mobile phone. If location tracking is not turned on
for Card Suite Lite, you will receive a pop up to allow it.

- « .

Location Controls Location Controls Location Controls

Limit your transactions geographically Limit your transactions geographically Limit your transactions geographically

9 Location Shield 9 Location Shield Q Location Shield

Region Shield

. ' International Transactions
© International Transactions ®

“FIS Card Suite Lite " would
like to Access your location

i ocation sired to enable United States of America (H o
United States of America (Hom:

Don't Allow Allow

How the location is determined for Location Shield
Location Shield is dependent on the geofencing information that the device captures.

When an in-store transaction is made, Location Shield will leverage the transaction details sent by
the merchant and uses United States Geographical Survey data to determine the merchant location.
The radius size of the merchant location will vary dependent on this data. The mobile device radius
is approximately 8 miles. If the 2 radii intersect, the transaction is expected to be approved. If they
do not intersect, the transaction is expected to be declined.

Examples:

The merchant radius and the mobile phone radius intersect so the transaction would be approved.

W
Northdale
o
Citrus
Park
Carroliwood University e £
Westchase Village onotosassa
Mu Temple
Terrace
Egypt.
Lake Leto
Town &
Country [ ey \ §  Merchant radius
o Mango Seffner
C
oy
BeachWay Brandon
.-
Palm
River
wE @ Progress
g Village Bloon
®
Riverview
Gibsonton
Boyette

18
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The radius of the merchant and the radius of the mobile phone do not intersect so the transaction
would be declined.

Northdale

Carrollwood Thands
Westchase Vilage 3 honotosassa

ELATA TR / i Merchant radius

 madl o Mango Seffner

Beach Way Brandon
Palm

Riverview

Boyette

Note: There are some situations where the accuracy of the mobile phone may be impacted:

» Device settings and/or battery level like Low Power Mode.
» Cellular network coverage and connectivity.
» If the device was powered off while in transit, then turned on for a transaction because the

app is using the last location captured by the device (the location in which the device was
previously turned on).

Note: The above pictures are for illustrative purposes only, this is not displayed anywhere in the
app.

Region Shield

Region Shield allows you to select a zip code, city and/or state where purchases can be made. Up
to 50 regions can be added.

To set a region where transactions can be made, click on Region Shield from the Locations
Controls page, and then enter the zip code, city and/or state where you want to allow transaction
within your home country. Once you have selected your region, click Save & Continue. The region
that you added will appear under Region Shield on the Locations Controls page.

19
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« € «

Location Controls

Add New Region Location Controls

graphically

Location Shield isvil’ ) Location Shield
Q Dallas, Texas

Region Shield Caraliten = @ Reionshield

Dallas, TX+ Jan012022-1an 062022 /* W

" y ‘Branch
International Transactions Garland
S + Add another region

United States of America
International Transactions

United States of America

&

Save & Continue
N e

Note: If you enable Region Shield, purchases can only be made in the regions selected. If
Region Shield is not enabled, purchases can be made anywhere in your home country.

To add another region, click the + Add another region button.

—

Location Controls

Limit your transactions geographically

o Location Shield

o Region Shield

Dallas, TX « Jan 012022 - Jan 062022 #

+ Add another region

International Transactions

United States of America

Important Information:

Travel dates can be added to regions in location controls. However, adding dates to the Card
Suite Lite application does not add them to our system. You will still need to notify us of your travel
dates to ensure that your transactions are not declined while out of your home country.

20
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Add Travel Dates (Optional)
Entar dates for your ]
Important Note
Enabling Regicn Shield may not always lead to
enabling of transactions in this region. Please
JAN 0§ 2022 inform your financial institution about your

travel plans to have a seamless experience

JAN 012022

Don't show this again

Deleting a Region
To delete a region from Region Shield, click the delete icon next to it on the Location Controls

page.

—

Location Controls

Limit your transactions geegraphically

o L‘Dcallon Shield I O

o Region Shield
Ade to autt

Dallas, TX « Jan 01 2022 - Jan 062022 #° E

+ Add another region

International Transactions
v ation:

United States of America (Horme)

International Transactions
International Transactions defaults to the United States, otherwise known as your home country.

Note: If you live in a different country, you will need to update your home country.

21
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To add additional countries where purchases should be approved, click on International
Transactions and the International Transactions page will be displayed. Click in the Choose

Country box to display the country list.

-

Location Controls

Limit your transactions geagraphically

Location Shield

Region Shield

International Transactions

United States of America (Hor

«

Location Controls
Limit your transactions geographically

Location Shield
Will work only at stores around you

Region Shield

Add regions to authorise transactions

International Transactions
Your transactions in these intemational

International Transactions

=

Location Controls
Limit your transactions geographically

3 Location Shield
Will work enly at stores areund you

Choose Country

Select the country from the list and then click Select. You can also add dates when the transactions
are allowed but it's important to remember that you also need to contract your financial institution
and notify them of any travel dates. The location that you added will appear under International
Transactions on the Location Controls page.

-

Location Controls

Limit your transactions geographically

° Location Shield o

Will work only at stores around you

o Region Shield

«

Location Controls

Limit your transactions geographically

9 Location Shield
Will work only at stores around you

@ FRedonsied

-

Location Controls

Limit your transactions geographically

Q Location Shield

Region Shield

Add regions to authorise transactions Add reglons to authorise transactions

Dallas, Texas Fan | Dallas, Texas
International Transactions

+ Add ancther region + Add anather region

International Transactions

Important Note

ng International destinations may not

Germany
JAN 06 2022

JANO1 2022

Save

Important Information:

Travel dates can be added to regions in location controls. However, adding dates to the Card
Suite Lite application does not add them to our system. You will still need to notify us of your travel
dates to ensure that your transactions are not declined while out of your home country.

22
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Deleting Countries
To delete a country from International Transactions, click the delete icon next to it on the Location
Controls page.

-

Location Controls

Limit your transactions geographically
Location Shield

Region Shield

International Transactions

+ Add another country

Editing Your Home Country

To change our home country, click the edit icon next to it on the Locations Control page and the
Edit Home Country page will be displayed. Select the country and click Save. A message will
appear asking you to confirm your home country. If correct, click Confirm. Your new home country
will be displayed under International Transactions.

« « «— «

Location Controls Location Controls Location Controls Location Controls
Limit yo nsactions geographically Limit your transactions geographically Limit your transactions geographically Limit your transactions geographically

Location Shield Location Shield Location Shield Location Shield
¢ @ 2 @ © 0

Will work only at stores around you Will work only at stares around you

o Region Shield Region Shield Region Shielr o Region Shield
Add regions 1o authorisa transactions ey e T

Dallas, TX & Jan 012022 - Jan 062022 #* Dallas, TX+ Jan 012022-1an 062022 & W
) International Transactions
Confirm Home Country?
EditHome Country Germany (Hc

International Transactions

A Germany
Urited States of America (+

Q. Searchfor countries.
£ |nited Statesof America

& Unitedkingdom

B ooy

Goback
“ Cancel

Merchant Controls
Merchant Controls allows you to restrict merchants by categories.

23
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-

Card Controls

Transaction Controls
]

9 Location Controls

—
Merchants Controls

Assign spend limits & manage your merchant

categories

Categories

You can make transact

gn Merchant Controls
-

Transportation

Household

Age Restrictee

Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care

Setting Merchant Controls by Category and/or Sub-category
Merchant controls can be set at the category and sub-category level. To enable/disable transactions
for certain merchant categories and/or sub-categories, click the box next to the category to

enable/disable the merchant control.

—

Merchants Controls

spend limits & manage your merchant

Categories

Yo

]
v
v

v

ITransportation

Household

|Age Restricted

Food & Dining

Entertainment

Shopping

Cifts & Donation

Personal Care

To restrict transactions for sub-categories, click on the arrow next to the category and the list of sub-

categories will be displayed.

24
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«

Merchants Controls

Assign spend limits & manage your merchant

categories

Categories

Transportation
Household
Age Restricted
Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care

—

Merchants Controls

pend limits & manage your merc

Categories

ant

You can make transactions to the selectad categories

Transportation

Gas/Fuel Station

Household
Age Restricted
Food & Dining

ntertainment

Transactions will be declined for the merchant categories/sub-categories that are unchecked.

The below table lists the categories and sub-categories available in Card Suite Lite.

Category Sub-categories

Airline, Auto Rentals, Lodging, Other Services, Train

Travel

Miscellaneous

Miscellaneous

Entertainment

Games, Music & Movies, Other Activities, Parks

Education

Books, Tuition Fee

Personal Care

Beauty Products, Children Services, Doctor, Others, Pharmacy, Sports,

Insurance Insurance

Transportation Auto Services, Gas/Fuel Station, Parking, Toll

Household Cable Utilities, Chemical Utilities, Communication Utilities, Decor/Improvement,
Housekeeping, Laundry, Maintenance/Repair, Rental Services, Security

Shopping Accessories, Clothing, Electronics, Other, Other Stores

Age Restricted

Dating, Drinking Places, Gambling, Liquor & Cigar Stores

Food & Dining

Grocery Stores, Restaurants

Gifts & Donations

Donations, Gifts

Freeze / Unfreeze a Card

When you freeze a card, all transactions for that card will be blocked immediately except for
recurring/auto payments.

To freeze your card, click the Freeze icon. The card that has been frozen will display Card Frozen.
To turn your card back on, click the Unfreeze icon.
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&) ~BcBANK DEBIT CARD &) ~ecBANK

53xx xxxx xxxx 2bL7? 3% xxxx x%xxx 2b17

Card Frozen

O 0|0

Controls Manage Unfreeze

Controls Manage Freeze

$3500.00

$3500.00

Recent Transactions

Recent Transactions

. Old Naples Club
i P

7-Eleven
. Netflix

. Old Naples Club
i P

7-Eleven
. Netflix

Declinad Declinad

Transactions

The Card Detail page displays the transactions associated with the card for the last 12 months.
However, you can use filters to control the list of transactions that are displayed. Transactions can
be filtered by date range, transaction status, transaction type and merchant categories.

=I ABC BANK DEBIT CARD

G3%% Xxxxx Xx*x*xx 2bl?

SARAH COOPER

000

Controls Manage Freeze

$3500.00

Recent Transactions

.. Old Naples Club
<

@ 7-Eleven
. Netflix
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To use the filters, scroll down and click View all transactions. The All Transactions page will be
displayed. Click Filters to go to the Add Filter page. Once you have selected your filters, click

Apply.

Recent Transactions =

Oid Naples Club All Transactions

e

0 7-Eleven
. Netflix

& Applestore

Old Naples Club
E ey

7-Eleven

‘ Netflix
& /oplostore

®:

q; PG&E $120.00

& ‘eplestore

Apple Store
. Netflix

View all transactions

. Netflix

Viewing Transaction Details

(_
Add Filter

Sort by

@) Latest first
Oldest first
Lowest amount

Highest Amount

Duration
@) This week
This month

Custom Dates

Transaction Status

Duration
@) This week
This month

Custom Dates

Transaction Status

Transaction Type
ATM Withdrawals
In-Store Transactions

Contactiess Transactions

Mail/Phone Order
Autopay Transactions

Other Transactions

g “

To see the details for a transaction, click on the transaction. All transactions for that merchant within
the last 12 months will be displayed. Click View transaction details to see additional information

about the transaction.

Q) rsceank DEBIT CARD

S3xx xxxx xkxx 2bL7

SARAH COOPER

000

Controls Manage

$3500.00

Recent Transactions

Old Naples Club
e

7-Eleven
. Netflix
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$29.54

eTTa 8 53000000 000 2617
7-Eleven

-~

$29.54 @

PAID ON USING

OCT 142021, 9:45AM . B3 s ok 2617
7-Eleven

View transaction details > |

‘ View transaction details

Transactions on 7-Eleven Viewall >

G‘ 7-Eleven $36.32
a

#h 7-Eleven
a

Transaction Details

Successful
Oct 14 2021,12:15PM
POS Transaction

4526879264418

FELEVEN #00B33\\CARY\2751INC USA

7-Eleven

-
i Charges: Bank Fee

Total
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Declined Transactions
To view the reason for the decline, click on that transaction.

«

$100.32 ®

o) AEcBANK DEBIT CARD

§3%% *xxxk *k*xkx 2h17

VISA View transaction details

@ Transaction Declined

Your payment has been declined since it ls
blocked under the Age Restricted category

Retry making your payment

$3500.00 ==

Recent Transactions

5. Old Naples Club
ples Clu

@ 7-Eleven
. Netflix

If the transaction was declined due to a card control setting the specific control will be indicated
under “Transaction Declined.”

One-Time Override
As the owner, you can perform a one-time override within 10 minutes of a transaction being declined
due to card controls for the exact same purchase.

Click on the notification and open the declined transaction in the Card Suite Lite app.

Tuesday, 6 June 53%xx xxxx xxxx 2Ll?
D cavo sumeute 2mins ago

Enable Override
Enable Override and retry your failed transaction

of $100.32 dollars at Old Naples Pub. o o 9

$3500.00

Recent Transactions

Old Naples Club

@ 7-Eleven
. Netflix
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Click the Override button and the Enable Override message will appear. Click Enable and re-try

the transaction.

—

$100.32 ©
OCT 142 9.45AM B 53000 20000 X000
Old Naples Pub

View transaction details

@ Transaction Declined

Your payment has been declined since it Is
blocked under the Age Restricted category

Retry making ye

—

$100.32 © (o
i

DECLINED oM USING
OCT 142021, 9:45AM & 530000 oo 2617
Qld Naples Pub

View transaction details

@ Transaction Declined

‘Your payment has been declined since it is
the Age v

Retry making* @q

Enable Override

Your failed transaction will be successful if

$ Transaction amount is unchanged

@ Transactionis made within 10 minutes

Cancel

—

$100.32 ©

Old Naples Pub

View transaction details

Override Active 00:10:00 v

Note: If you archive a card and there are shared users, you will no longer receive notifications for
declined purchases and you will not be able to do a one-time override on behalf of the

shared user.

If the transaction is not performed again within 10 minutes the override will expire. You will receive a
message asking if you want to update your card controls. If you select Update, you will be taken to
the transaction detail page where you can click on update for the applicable controls.

B3%*x kxkkx kxkx 2LL7
VISA

Controls. Manage Freeze

Current month spend

$3500.00 @

Override Expired

ded the 10 minutes to

Cancel

29

—

$100.32 © .
Eroie s

oeria o anam @ 5300000 X0k 2617
Old Naples Pub

View transaction details

Update MerchantCantrols >

&«

Merchants Controls

Assign spend limits & manage your merchant
categ

Categories
You can make transactions ta the selected categories

Transportation

Household

Age Restricted

Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care
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Adding a Card

You can add multiple cards to the Card Suite Lite app if they are issued by the same financial
institution.

To add a new card from the Card Details page, swipe the card image horizontally. The Add a New
Debit/Credit Card page will be displayed. Click the + sign to go to the Add a Card page. You can
manually enter your card number or click the scan button to scan your card. Click Verify.

—

Add A Card
2D AscBank DEBIT CARD

GIxk xkxk kkkx 2bL7 @
Add a New Debit/Credit Card

VISA

SARAH COOPER

Control your spend limits, merchants and
security by adding your card

Controls  Manage

Recent Transactions 1 2 3
ase ner

5673 6844 9647 4784

Old Naples Club
b 4 5

JKL MNG

@ 7-Eleven 7 '§v
0
. Netflix

If the card number is valid, you will be taken to the Add Card Details page to enter your full name
as it appears on the card, the expiration date and the CVC / CVV. Click Continue.

During the card verification process, you may be presented with a second authentication option to
verify card ownership. Enter the information requested on the Verify Your Identity page and click
Continue. Upon successful verification of the card details, a New Card Added message will be
displayed.

« « «

Add Card Details Verify Your Identity 2 Verify Your Identity
5EXX XXXX XXXX 3245 56XX XXXX XXXX 4784 s 56XX XXXX XXXX 4784

Last 4 digitsof SN
Sarah Cooper 6617 6617

o7/24 “

New Card Added

Your card has been successfully added
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Note: An error will be displayed if any of the above information is found to be incorrect during the
verification process. For error information, see the Adding a Card Error section.

You can also add additional cards by going to Profile by clicking your initials at the top of the Card
Details page and then select Add a New Card.

-~

Sarah Cooper

@sarah_cooper

=. ABC BANK DEBIT CARD

o EditProfile

53xx xxxx xxxx 2bLl7

VISA o AddANewCard

o o Profile Settings

Controls  Manage

Archived Cards

$3500.00

. ATMLocator

Recent Transactions
Contact Us

Old Naples Club

@ 7-Eleven
. Netflix

Adding a Card Error

Expired Card Error

If the card you are trying to add is expired, you will receive a

message advising you to contact your financial institution for (1 ]
further assistance. | Fxpired Card

Authentication Error

If the card you are trying to add has an authentication error,

the card either does not have second factor authentication o
associated to it or the card has not been activated. e
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Card Already Registered Error
If the card you are trying to add has been already added,
you will be provided with 2 options: o

Card Already Registered

¢ Add Card Anyways — This will add the card as a
shared user.

¢ Forgot Username — This would be used if you
previously added the card to the Card Suite Lite —_—
application and forgot your username after adding
the card. This will allow you to get your username.

Manage

The Manage icon allows you to archive a card and/or share a card in the Card Suite Lite app with
another user.

«

Card Management

- A
'. ABC BANK Manage your card experience

g Archive Card
G3%x xxxx xxxx 2bhl?

Card Sharin
VisA < °

o

Controls

$3500.00

Recent Transactions

Old Naples Club
= P

@ 7-Eleven
. Netflix

Archiving a Card

Archiving a card allows you to hide a card from the home view while keeping the card controls and
the ability to freeze/unfreeze the card. Archiving a card only removes the card and transaction
history from the home page view, all controls remain active. If you archive a card, you will no longer
receive notifications for that card.
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4D ~BCBANK DEBIT CARD

G3x% xxxx xxxx 2617

VISA

$3500.00

Recent Transactions

Old Naples Club
aples Clul

@ 7-Eleven
. Netflix

Card Management

Manage your card experience

Archive Card

=

Card Management

Manage your card experience

. Archive Card
Transactians on this card will be hidden

Card Sharing

<

. Card Sharing
Share your card with trusted people

Archive Card?

\rchiving a card will hide all transactions on
s page. Y
Do you want to freeze the card?

Cancel ‘ Archive Card

Delete instead?

Note: If you archive a card that you have shared with other users, you will still be considered the
owner of the card. See the Sharing a Card section for more information on sharing cards.

Viewing Archived Cards

Archived cards can be found under the Profile section. From the Archived Cards page, you can
Unarchive, Freeze/Unfreeze and/or Delete Card.

Q) Ascoank DEBIT CARD

§3xx xxxx *kxxx 2LL7

VISA

$3500.00

Recent Transactions

Old Naples Club

@ 7-Eleven
. Netflix

Unarchive a Card

P
Sarah Cooper
@sarah_cooper

Edit Profile

Add A New Card

Profile Settings

Archived Cards

ATM Locator

Contact Us

—

Archived Cards

Transactions on archived cards are hidden

AEXX XXXX XXXX 1938

FROZEN

BEXX XXXX XXXX 4567

REPORTED

TIXX XXXX XXXX 5231

To unarchive a card, go to the Archived Cards page, click the 3 dots next to the card that you want
to unarchive and then click Unarchive.
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Freeze/Unfreeze an Archived Card

P
Sarah Cooper
@sarah_cooper

Edit Profile

Add A New Card

Profile Settings

Archived Cards

ATM Locator

Contact Us

-

Archived Cards

Transactions on archived cards are hidden

AEXX XXXX XXXX 1938

FROZEN
BEXX XXXX XXXX 4567

REPORTED

TIOCKXXX XXXX 5231

Archived Cards

archived cards are hidd

AEXX XXXX XXXX 1938
Debit Cara

FROZEN
BEXX XXXX XXXX 4567
Credit Card

REPORTED
XX XXXX XXXX 5231
Credit Card

Unarchive

Freeze

Delete Card

To freeze/unfreeze an archived card, go to the Archived Cards page, select the card that you want
to freeze and then click Freeze / Unfreeze.

Deleting a Card

P
Sarah Cooper
@sarah_cooper

Edit Profile

Add A New Card

Profile Settings

Archived Cards

ATM Locater

Contact Us

-

Archived Cards

Transactions on archived cards are hidden

B6XX XXXX XXXX 1938

FROZEN
56XX XXXX XXXX 4567

RERORTED
1 XXXX XXXX 5231

]

Archived Cards

Transactions on archived cards are hidden

A6XX XXXX XXXX 1938
Debit Card

FROZEN
5EXX XXXX XXXX 4567
Credit Card

REFORTED

TIXX XXXX XXXX 5231
Credit Card

Unarchive

Freeze

Delete Card

You can delete a card either from the list of archived cards or delete it while archiving a card. When
deleting a card, the card is unlinked from the Card Suite Lite app, and all card controls and settings
are removed. Deleting a card is a non-reversible operation. Once deleted, the card can only be

added through the Add Card process.

If you, as the owner, delete a card it is also deleted for all shared card users. If a shared user
deletes the card, the card will only be removed from their Card Suite Lite app.

To delete an archived card, go to the Archived Cards page, click the 3 dots next to the card that
you want to delete and then click Delete Card.

The Delete Card message will appear. Click Delete Card to proceed with deleting it.
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- « « =

Sarah Cooper Archived Cards Archived Cards Archived Cards

Transactions on archived cards are hidden Transactions on archived cards are hidden Transactions on archived cards are hidden

o E00000000K1938 B X000 XXX 1938 46XX XXXX XXXX 1938
Debit Card Debit Card

. FEditProfile

FROZEN FROZEN
= 56X XXXX XXXX 4567 i B 5600000 XXXX 4567
Credit Card

Add A New Card

Profile Settings
REPORTED

REFORTED
TIXO0 XX XXXX 5231 : XX XXXX XXXX 5231
Credit Card

Archived Cards

ATM Locator

Contact Us

Unarchive

Freeze
30 days

Delete Card

Sharing a Card

Card owners can share a card through the Card Suite Lite app while still controlling limits and where
the card can be used. When sharing a card with another user, a one-time invite code is shared
through the user’s preferred text message channel (Messenger, iMessage, Whatsapp)-

When a card is shared, the shared card user can:

e View all current controls and limits but cannot edit them.

e Freeze/unfreeze the card in emergency situations. This will freeze the card for all users.
e Archive the card.

¢ Delete the card from their account. This will not delete it for any other card users.

From the Card Details page, click Manage. The Card Management page will be displayed. Click
Card Sharing. Click +Add Member. The Share Your Card page will be displayed.

-

Card Management
QD rscaank OEBIT CARD
Manage your card experience No Shared Card Members

Archive Card

B3xx xxxx xxxx 2bl7 a

Card Sharing
SARAH COOPER s <

$3500.00

RecentTransactions

Old Naples Club
Ly

@ 7-Eleven
. Netflix

You will receive a message stating that Card Suite Lite would like access to your contacts. Click

Allow and your contract list will be displayed. Select the contact that you would like to share the
card with.
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-
Groups Contacts Cancel
Share Your Card

Q search v
Add the details of the member you are sharing :

your card, it will be used to send an invite

A
Adam Erickson
@ BOIRXR XXXX 3245

Master oL Brock Alejandro

Gibson Alexis

B
“Card Suite Lite " Would Like
To Access Your Contacts

Please allow access to ;
your contacts Billy Harper

Beatrice Long

Fletcher Blake
Don't Allow
Warren Bradford

c

Carl Greer

Casey Jimenez

ENAXS<CHWIOVOZI - AC - IQNMMOOTE

D

DB Cooper
Denis Jimenez

Derrick Heinz

If you have more than one phone number for that contract, the app will ask you to confirm which
phone number the invite should be sent to. The contact information will auto populate. Click
Continue.

—

Share Your Card
>f the member you are sharing

be used to send an invite

BEXX XXXX XXXX 3245
Mast o+ [

Select one of the numbers *1319 555 0115

(319) 555-01156 DB Cooper

(405) 555-0128

Continue
Cancel

You will then be asked to select your relationship to the person that you are sharing the card with
and click Continue. A Share Invite message will appear. Click Share Invite to proceed and then
select the text message application that you want to send the invite through.
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= « -

Share Your Card Share Your Card Card Sharing

wour relationship with the member yor Select your relationship with the member you Wiew shared card members
ing your card are sharing your card.

BEXX XXX XXXX 3245

@ Partner @ Partner
MasterCard - Debit Card

Parent ) Parent _
- DB Cooper In process >
" Partner + (555) 5551234

Child ) child

Friend () Friend
Co-worker ) Co-worker

Other () Other

< a Share Code

Share Invite - e
= your card with DB Cooper, i) ) i?g ¥

hem an inv . AppleMac  AndyCooper  StyviaMark  Hester Blue
mini

Share Invite .
® S
Cancel Sharing d u v

Airdros Messages Whatsang Tel

An auto populated text message will open. This is the message that will be sent to the shared user
with instructions and a link to the Card Suite Lite app. Click the send button to send the text
message. The Card Sharing page will show the status of the card sharing invite.

-

New Message

DB Cooper Card Sharing

View shared card members

a SEXX XXXX XXXX 3245
L
Hello DB Caooper, | have shared my

card with you and please follow

these instructions to add it to Card DB Cooper
Suite Lite app

Inprocess >

How to add the card :
Hello DB Cooper, | have shared my

card with you and please follow these
instructions to add it to Card Suite Lite
App

Step 1: Install the app : Android
(http:/fb [ S

Android) & iQS (|

Suite Lite i0S)

How to add the card :
Step 2: Click on this link: http:/f
Step 1: Install the app : Android (http:/f

bit.ly/Card Suite Lite Android) & i0S
Okay Yea . (http:Jfbit Iy/Card Suite Lite [0S}

qgwer tyuiop Step 2: Click on this link: http:/fbitly/
rhdjj

ajs d f 9 h ) k ! Step 3: Step 3: Enter the security code

shared with you via message from

& z x ¢ vbnm @ Card Sulte

123 space return )
+ Add member

@

When you share a card, the shared user will receive two messages:

¢ One containing the one-time security code that is sent via SMS text to the shared user’s
mobile phone number that was entered.
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¢ Another one with a message on how the shared user can add the card to the Card Suite
Lite app.

Card Suite Lite

Sarah Cooper

The shared card user will have 10 minutes to set up the card in the Card Suite Lite app. If they do
not enter the one-time passcode within that time frame, the card sharing will expire, and you will
have to reshare the invite again or cancel sharing.

You will receive a notification telling you that the shared user has not set up their account. Click on
the notification to open the Card Suite Lite app. A Card Sharing Expired message will be
displayed. Click Share Invite Again or Cancel Sharing. If you select Cancel Sharing you will
receive a Cancel Card Sharing message.

oy

9:4

Tuesday, 6 June

(3@ cod sute e 2mins 390
Card sharing has expired.

DB Cooper hasn't added the card yet. Piease try
resharing the invite with them.

Cancel Card Sharing?

139

Cancel Sharing

Note: A card can be shared with up to 100 users in the Card Suite Lite app.

Viewing the Status of a Shared Card Invite
You can view the status of the Shared Card invite on the Card Sharing page. Click on the In
Process invite, you can share the invite again or cancel the invite.
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—

Card Sharing

View shared card members

o S56XX XXXX XXXX 3245
u

DB Cooper Inprocess >

+ Add member

Canceling or Resending a Shared Card Invite
You can cancel or reshare a share card request before the user has accepted the invite by clicking
on the In Process invite. The Card Sharing In Process page will appear giving you the option to

Share Invite Again or Cancel Sharing.

« «

Card Sharing

View shared card members

Card Sharing

View shared card members

BEXX XXXX XXXX 3245
MasterCard - Debit Card

o S56XX XXXX XXXX 3245
N

pecee o

] DB Cooper Wp >
S Partner « (555) 5551234

<

Card Sharing In Process

Looks like DB cooper hasn't accepted

yo!

Share Invite Again

Cancel Sharing

+ Add member

Removing Shared Card Access
You can remove access to a shared card and the card will be removed from shared user’s app. To

remove access, select the user from the Card Sharing page and then click Remove Access.
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- - -

Card Sharing Card s Card Sharing

[T P —— arard Card merdes

BAXN XXX 00K 3245
@ B4 000000k 3348 L]

Stafi Judith

Remove Access

m e ——
J ]
—————— /4 —— '

Shared User Experience

A shared user will receive two text messages when a card is shared with them. One message tells
them that a card has been shared with them and contains instructions on how to download the Card
Suite Lite app. The other message contains a security code that must be entered when setting up
the card in Card Suite Lite.

New User to Card Suite Lite
If the shared user is new to the Card Suite Lite app, they will need to download the app by clicking
the Step 1 link in the message or going to the Apple/Google store.

Once downloaded, click the second link in the text message to begin the account creation process.
A message will be displayed asking if the user has an existing account. Click Create New Account.

Sareh ;;Oﬁ-
https://bit.ly/441GXct
Card Suite Lite Step 3: Enter the security code
X shared with you via message
from Card Suite Lite
Sarah Cooper

Hello Carriann Peper, | have
shared my card with you and
please follow these instructions
to add it to Card Suite Lite App.
For best experience, set Safari
as default browser for iOS and
Google Chrome for Android.

How to add the card :

Step 1: Install the app : Android
(nt 1.ly/40PYOTI) &i0S
(https://bit ly/3UrrWxP)

Step 2: Click on this link: ]
https://bit.ly/471Z4N¢c ‘.
Step 3: Enter the security code
shared with you via message
from Card Suite Lite

Do you have an existing
ABC bank account on Card Suite
Lite ?

+ Log In To Existing Account

Create New Account
OO » =
—_— S—
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The Enter Security Code page will be displayed. Enter the security code that was received in the
second text message and click Continue. The Create Account page will be displayed. Enter a
username and password and click Continue.

X X

Enter Security Code Create Account
Enter the code shared on your mobile number

DB_cooper
a BEXX XXXX XXXX 3245
3

2 2 1 7

Already Have An Account? Login

From Messages
2217

2

ABC

5

JKL

8

Tuy

0

The Terms and Conditions and Privacy Policy will be presented. After accepting both, an
Account Created message will be displayed. Click Okay.

X X X
Create Account Create Account Create Account

Usernams. Usernama

DB_cooper DB_cooper

Terms and Conditions Privacy Policy

sesecess

Card Suite Terms of Use What does this policy cover

he ol w ervice ~ Oneuppercase  ~ One number
v Onelowrcase ' One spacial character

Already Hav~ =ount? Login

Account Created

After account creation, you will be asked to enter the following personal details and click Continue:

¢ Mobile Number (mandatory)

e Full Name (mandatory)

o Email Address (optional)

¢ Time zone - It is auto populated but you can choose another time zone by selecting it from
the drop-down list. The time zone selected will be used for time of transaction in the
transaction list.
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A one-time passcode will be sent to the mobile number that was entered on the Personal
Information page. Enter the OTP on the Mobile Verification page and click Continue. A Mobile
Number Verified message will be displayed.

« «

Personal Information Mobile Verification Mobile Verification

Enter the OTP sent to your mobile number Enter the OTP sent to your mobile number

319 555 0115 " adgitore

2156

Cooper Resend OTP

DB_cooper@gmail.com

Mountain Time (GMT -07:00)

If an email address was entered on the Personal Information page, a one-time passcode will be
sent to that email address. Enter the OTP on the Email Verification page and click Continue. After
the mobile phone and email address verification, you will be prompted to sign into the app.

= -

Email Verification Email Verification
[Erter tha OTP gart ba ypour amal sddiess

A gt G
2158

Fobend OTF

Email Address Verified
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Existing Card Suite Lite User
If the shared user is an existing Card Suite Lite user with the same financial institution as the card

being shared with them, they will click the link in the text message to set up the shared card.

Click the second link in the text message to add the shared card to your existing Card Suite Lite
app. The Enter Security Code page will be displayed. Enter the security code that was received in
the second text message and click Continue.

X
Enter Security Code

Enter the code shared on your mobile number

a SEXX XXXX XXXX 3245

2 2 1 7

Hella DB Cooper, | have shared my
card with you and please follow these Continue

nstructions to add it ta Card Suite Lite
App

How to add the card
nstall the app : Android (httpsf

e Lite Android) & i0S
rd Suite Lite i0OS)

Step 2: Click on this link: http:/foit.ly/

o

Step 3: Enter the security code shared
with you through SMS from Card Suite

(O A
r ODO »

If you are already logged into the Card Suite Lite app, you will immediately be taken to the Card
Details page.

Note: If the shared card recipient is not logged into Card Suite Lite, after clicking on Step 2 s/he is
presented with 2 options, “No, Create a New Account or Have an “Yes, Login To An Existing
Account”. If “Existing Account” is chosen user will be prompted to login. Once logged in the user
will need to navigate back to the invite and click on Step 2 to add the card.
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x
Enter Security Code

Enter the code shared on your mobile number

XX XXX XXXX 3245
MasterCard - Debit Card

Invalid Login

Try Logging In Again

Create New Account

Account Management

User Profile
You can update the following profile details in Card Suite Lite:

e Anpicture

e First and last name

e Mobile number — this is used for forget username/password process.

e Email address — Delete or update email address.

e Time zone — used to display transaction times. All notifications show in central time.

From the Card Details page, click your initials or photo in the upper right corner to get to the user
profile menu and then click Edit Profile. The Edit Profile page will be displayed.

« «

Sarah Cooper Edit Profile
[ ECETI

. EditProfile

§3xx xxxx xkxxx 2hl7

Add A New Card
VIsA

Profile Settings
Archived Cards

$3500.00

. ATMLocator 3333333333

Recent Transac’ tions Contact Us

Old Naples Club

% Logout

Mountain Time (GMT -07:00)

@ 7-Eleven
. Netflix

Adding/Editing Your Picture

To add or edit your picture in the app, click the edit icon on the Edit Profile page. An option will
come up to select a photo from your Photo Gallery or allows you to take a picture with your phone’s
camera.
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« «
Edit Profile Edit Profile

4
SC

@sarah_cooper

3333333333 L
@ Mobile Number verified

Photo Gallery

Mountain Time (GMT -07:00) Camera

Cancel

3333333333

Mountain Time (GMT -07:00)

Save Changes

If you want to edit or delete your profile picture, click the edit icon on the Edit Profile page and the
Update Profile Picture page will be displayed. You can set a new profile picture or remove profile
picture.

Updating Your Mobile Number
If you update your mobile phone number, you will need to verify it before you are able to save your
changes.

From the Edit Profile page, click in the Mobile Number field and enter the new number. A message
will appear stating Mobile Number not verified. Verify Now. You will be required to click that field
to have a one-time passcode sent to that number to verify the phone number.
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« « «

Edit Profile Edit profile Edit profile

A’ sC sc

@sarah_cooper @sarah_cooper
st Narme First Name First Ner
Sarah Sarah Sarah
Last Hame AN
Cooper Cooper

L Numb usA Mobile Number 5.
3333333333 A v | 3333333333 + +1333 333 3456
3

1

ABG

Select Country Code
Mountain Time (GMT -07.00) Mountain Time (GMT -07:00)

Save Changes

Once the passcode is received, enter it into the 4-digit OTP field and click Continue. A Mobile
Number Verified message will appear. Click Okay.

« « -

Verifying Mobile Verifying Mobile Edit profile
Enter the OTP sent to your mobile numbel Enter the OTP sent to your mabile number °

4dightOTP
2156 2156 S C
@sarah-cooper

Resend OTP Firet tar
Sarah

W
Cooper

+1333 333 3456

Mobile Number Verified
Mountain Time (GMT -07:00)

| Save Changes |

Your mobi one number has been

Updating Your Email Address
If you edit your email address, you will need to verify it to save your changes.

From the Edit Profile page, click in the Email Address field and enter the new email. A message
will appear stating Email Address not verified. Verify Now. Click that field to have a one-time
passcode sent to that number to verify the email address.

Once the passcode is received, enter it into the 4-digit OTP field and click Continue. An Email
Address Verified message will appear. Click Okay. Proceed to Save Changes when all of your
information is correct.
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« « - «

Verifying Email Edit profile
Enter the OTP sent to your email address °

4digitoTe |
s SC

Edit profile Verifying Email

I Enter the OTP sent to your em.

Sarah Resend OTP Sarah
e st N
Cooper Cooper

+1 333 333 3333 +1 3333333333

sarah_cooper@gmail.com sarah_coopergmail.com

Mountain Time (GMT -07:00)

Save Changes

Mountain Time (GMT -07:00)

Save Changes

Profile Settings
Profile settings allows you to update or add the following preferences:

e Fast Login e Location Tracking
¢ Notifications ¢ Deactivate your account

« —

Sarah Cooper Profile settings

fi

Edit Profile Face ID

Add A New Card Notifications

Profile Settings Location Tracking

Archived Cards Deactivate Your Account

. ATMLocator

Contact Us

Logout

Fast Login
You are defaulted for Fast Login to Device Lock or App Pin depending upon which one your device
supports:
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o Device Lock: Biometric ID (face or fingerprint)
e App Pin: User created PIN

« «

Profile settings

Manage your profile settings

Profile settings

Manage your profile settings

Fast Login Fast Login
)

Notifications Notifications

[

Location Tracking Location Tracking

9

Deactivate Your Account Deactivate Your Account

.
-

If your device defaults to Device Lock — you can disable Fast Login and use an App PIN. This will
reset to default if user logs out of account.

Enabling/Disabling Biometric Log In
From the Profile Settings page, click the toggle next to Fast Login.
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“ -

Profile settings Notifications

_\ Cata Management

|
[

Fast Login
L] € |

a Notifications ey Card Controh

@ ‘Location Tracking

Deactivate Your Account

To disable biometric log in, click the toggle. If the toggle is gray, Face ID/Fingerprint is turned off and
APP PIN will need to be created and used going forward. Toggle will reset to default if user logs out
of account.

Enabling / Disabling App PIN

If your phone does not support biometric ID, Profile Settings will display App PIN. Click the toggle
next to Fast Login. The Create App PIN page will be displayed. Enter a 4-digit PIN and click
Create. The Confirm App PIN page will be displayed. Enter your PIN again and click Confirm.

Profile settings Create App PIN Confirm App PIN
U Fast Login
. MNaotifications

Location Tracking
e

& Two-Fector Authentication
-

1 2 3
e e
4 5 5]
7 8 9
g 0 '
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A Fast Login Set message will be displayed. Click Okay.

—

Profile settings

To disable the App PIN log in option, click the slider next to App PIN, enter your 4-digit PIN and
click Continue. If the toggle is gray, App PIN is turned off.

Notifications

¢ By default naotification are all on upon registration. You can manage the app notifications on
the Notifications page. .

Note: All push and inbox notifications will be in central time.

To enable or disable notification, click on Notifications from the Profile settings page. The
Notifications page will be displayed. Click on the category that you want to turn on notifications for.

If the toggle is grayed out, the notifications for that category are turned off. Click the toggle to turn
the notification on/off.

- -

¥

[} Profile settings ||| Notifications

] o Fast Login o) Q Card Management ’
] a Notifcationy o Card Controh

@ “osetionTracking m Trenssctions

» Deactivate Your Account
v
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Location Tracking
Location Tracking allows you to enable/disable the apps location tracking. You must enable
Location Tracking to use Location Controls and ATM Locator.

To turn on Location Tracking, from the Profile Settings page, click on Location Tracking. When
the Location Tracking message appears, click Turn on Location.

-

Profile settings

0 Fast Login

Alow “Card Suite Lite * 10 use your
- location?
Py Notifications a Your location is used to provide botter
experionce by Card Suite Lite

Location Tracking v

Deactivate Your Account

Location tracking

°

Turn On Location

No Thanks

To turn off location tracking, click Location Tracking from the Profile Settings page. When the
Location Tracking message appears, click Disable Location Permissions. This will take you to
your Device Settings menu for Card Suite Lite. Select Location, then Select Never and then click
Back.

Card Suite Lite Card Suite Lite

=
9 Location

Profile settings Never @ contacis

Ask Next Time D Camera

While Using the App . Face ID

Always # Siri & Search

'y Notifications

@ ceiuiar Data

Location Tracking Precise Location

Locate nearby ATMs

Limit your transactions gecgraphicaly

Mote: Location is collected even when your
app s closed or not in wse.

Disable location permissions
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ATM Locator

ATM Locator displays all the ATMs that are near your current location. You can also search for
ATMs near a different location. Clicking on the location will provide information about the ATM and
its location.

From the Account Management page, click ATM Locator. Location services must be enabled on
your phone for this feature to work. If it is not enabled, the app will direct you to Settings to turn it
on. When the Location Services page opens, click the toggle to turn it on.

- g Back ic -

Sarah Cooper ATM Locator
Find ATM3 ner you

Saint
Petersburg
Turn On Locations Services

1o Allow Card Suite Lite to
Determine Your Location

The map will show the ATMs that are near your location, but you can also use the search bar to
search for an ATM by city, state, or zip code. Click on the ATM indicator to see the location of the
ATM and to get directions.

-

ATM Locator

\

Lg Farmers

(/' Branch
se

uUniversity

iPark %
ng I
hllas \Museum of Art

Dallas

ABC Bank ATM (7 vaesions. )
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Contact Us

The Contact Us page provides our address, website, contact number, social media links and the
Operating Hours. The map icon next to the address will allow you to do directions to this address.
The Operating Hours are visible by clicking on the drop down arrow.

“ «

Sarah Cooper ContactUs

(406) 555-0820 Getin touch withus

Edit Profile e ABC Bank

Add A New Card
www.oneunion.com

Profile Settings B help@oneunion.com
1800 30001232

Archived Cards

Facebook

Twitter

ATM Locator

‘Operating Hours

Contact Us

Logout
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